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Command the complexities, empower your ambitions

Master Your AI Destiny:
From Promise to Performance

Dean Wang

Lead Data Scientist

DataRobot

Zhi-Yuan Chai

Head of Application Solutions 

NTT DATA Malaysia



NTT Group Highlights:

NTT DATA Japan

Yutaka Sasaki

NTT DATA, Inc.

Abhijit Dubey

NTT Group

Akira Shimada

Group

Yutaka Sasaki

$3.6B+
in annual R&D 

investment

330K+
professionals 

employed

150+
years in business

75%
of Fortune Global 

100 are clients

4th

largest telecom

company worldwide

A
credit ratingAnnual revenue

~$100B

One of the world's largest global telecommunication companies

We’re part of the NTT Group
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Ignite tomorrow, today.
We transform the companies that transform the world

We offer the broadest portfolio, 

industry expertise and global scale

Annual revenue

$30B+
Countries 

50+

HFS Horizons: Generative 

Enterprise Services,

2023 report

Leader

Largest data center 

provider in the world

3rd

Data, analytics & AI 

professionals

10K+ 

Top 10
Global IT 

Services Provider

Largest IP 

backbone worldwide

4th 
AWS, Microsoft, and 

Google Cloud certifications

12K+

Global data and AI 

innovation centers

7

6th 
Most valuable 

IT Services brand

Everest Group Sustainability 

Enablement Technology Services 

PEAK Matrix® Assessment 2024

Leader &

Star Performer

Countries NTT DATA is 

rated a top employer

29
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Unrivaled capabilities to support client outcomes

Application

Services

Data Center

Services

Digital 

Workplace 

Technology   

Solutions & 

Integration

BPO

Cybersecurity

Data & Intelligence

Cloud & IT Infrastructure

App Modernization

Transform

Accelerated 
by AI

Product 

Engineering

Metaverse

Edge

Services

Enterprise 

Blockchain

Digital Twin

5G

Quantum

Network Services CX & Design

Sustainability

Platforms & Assets

Industry expertise & solutions

Financial 
Services

Healthcare AutomotiveInsurance Higher 
Education 

& Research

Life Sciences 
& Pharma

ManufacturingPublic Sector Retail & CPG Telco, Media
& Technology

Energy & 
Utilities

Logistics, Travel,
& Transportation 
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NTT DATA Malaysia

38+ years

of heritage

1,000+
employees

USD 200+m
revenue

6
data 

centers

MIST
submarine

cable

for 500+
clients

Driving

success

Accelerating business

transformation through:

Data Centers

& Connectivity

Cloud & Security 

Services

Network & 

Collaboration 

Services

Technology 

Solutions

Consulting 

Services

SAP 

Solutions

Data & 

Analytics

BPO

Services

Customer & 

Employee 

Experience

Automation 

Services
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Our belief & vision
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We believe that AI will enhance every 

aspect of business transactions and 

human interactions to improve how we 

live, work, play and stay safe. 

For all organizations to adopt

Value-Driven AI as a core

competency to improve how

they run, grow, and optimize

their business.

Pure-play AI Lifecycle 

Management Platform 

Generative and Predictive AI 

1T Predictions created

using DataRobot

1M
AI Projects

delivered using 

DataRobot

15k
Models in production

and monitored in a

single client

Built for leaders, 

data teams & developers

500+ Engineers &

Data scientists

10
Years of AI R&D

with a focus on 

value

1.6M
Engineering hours

to build the

platform

80+
Machine learning 

patents and 

innovations 

Expertise
Strategic technology

partner of choice
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An end-to-end, unified AI platform 



Consistent Leader in all AI Platform Assessments

2022 The IDC MarketScape: 

Worldwide MLOps Platforms

Vendor Assessment
2022 The Forrester Wave : 

AI/ML Platforms

2024 The IDC MarketScape:

Worldwide AI Governance 

Platforms
2024 Gartner® Magic Quadrant

for Data Science and

Machine Learning Platforms
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years of partnership 

in Malaysia5
years of partnership 

in Japan8
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The hype
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The challenges
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Challenges faced by enterprises also depend on 
what phase of the AI journey is currently on!

Top challenges faced by enterprises in AI & GenAI adoption

#1 #2 #3

Speed Gap Confidence Gap Expertise Gap

Scarcity of talent,

Lack of strategy & know-how, 

and justification of ROV

There is increasing concern on 

AI ethics, transparency, 

governance and the challenges 

to comply to up-and-coming AI 

framework and regulation

How to realize value of 

AI fast via automation – 

build, validate, deploy
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  85% 
  of AI projects fail

> Singapore airline 
being on time 78.5%
Passing driving 
test on first try80.2%
Kobe Bryant scores 
a free throw 83.7%
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Drag and drop Automatically build and 
evaluate hundreds of models

Monitor and manage 
all deployed models
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Drag and drop Automatically build and 

evaluate hundreds of 

models

Monitor and manage all 

deployed models
- Rapid experiments and iterations
- Fail early and fail fast
- Various options to solve the problem

- Long time to iterate and revise
- Cost of error is high
- Locked-in with initial hypothesis

Automation — closes the speed gap



Within six months,

we were already able to see 
tangible results and savings 
from this AI-driven approach, 
building on our momentum as 
we scale digital transformation 
across the organization.
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PredAI GenAI

Logical

Focus on facts

Planned

Math-minded

Less predictable

Can be absent 
minded

Divergent 
thinking

Creative

Emotional

Organized



Unfair selection

Black-box AI

Overfitting

WWII German soldier

“Grandma” hack

Sole Titanic suvivor



Governance — closes the confidence gap

Compliance

Explainability

Bias & Fairness

Monitoring

Guardrails

Traceability



Jay Schuren

Chief Customer Officer

DataRobot

DataRobot is thrilled to partner with IMDA 

to make LLM evaluation more accessible.
The integration of Project Moonshot 
into the DataRobot AI Platform

allows AI builders to

confidently and responsibly

scale generative AI

within their organizations.



The National Guidelines 
on AI Governance & Ethics

(AIGE)



Closing the 
expertise gap
The NTT DATA’s approach

Through our expertise, co-innovation approach,

and fit-for-purpose solutions, we guide you

from AI/GenAI strategy to execution,

focusing on talent, change management,

governance, ethics, and innovation.

1. Ethics & responsibility

2. Strategy & governance
     enterprise framework

3. Tools, technology & transformation
as a scaled capability use cases

that enable tangible value

Optimize AI / GenAI 

investments, avoid “first mile” 

problem:

▪ Anchored to core 

business objectives,

▪ Balances innovation with 

risk tolerance,

▪ Use case prioritization

Build a technology 

foundation that will 

enable AI / GenAI at 

scale:

▪ Modular

▪ Scalable

▪ Multi-faceted

Roll-out specific use-

cases to integrate AI / 

GenAI to targeted 

business function:

▪ Spare part 

identification

▪ Personalized 

Knowledge 

Assistant, etc.

▪ AI / GenAI

maturity assessment

▪ AI / GenAI governance

at scale

▪ AI / GenAI adoption

at scale

▪ AI Labs to 

implement multiple 

use cases

▪ Partnerships

▪ AI PODs

▪ Use case 

engineering

▪ AI / GenAI payoff 

matrix (investment 

vs value)

4. Talent & training

Our global

Data & AI team

Our Data & AI expertise offers end-to-end AI 

services with a global delivery capability.

Our global GenAI office transforms both our 

internal operations and client value chains. 

We are committed to using AI to drive 

innovation and improvements across our 

business and client services.

10,000+
data, analytics &

AI experts

7
global data & AI

innovation centers

40 years
of continuous

AI R&D

1
Generative AI

office
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Your partner in AI success
We help you innovate for measurable results. Through a partnership of cocreation, 

we deliver data science expertise and ethical AI solutions for operational excellence 

and business growth.

Data Scientist as a Service

Data preparation

and merging

Machine learning

modeling

Ensure data quality and consistency

for accurate AI modeling.

Leverage our expertise in various

modeling techniques, including 

classification, regression, time series, 

and clustering, to address your unique 

challenges.

Data

visualizations

Model

deployment

Gain actionable insights through

clear and informative visualizations.

Seamlessly integrate AI models

into your existing workflows.

Feature

engineering

Model governance 

and monitoring

Develop AI models tailored to your

specific business needs.

Leverage MLOps to ensure ongoing

performance monitoring and

adherence to ethical AI practices.
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Closing the speed and expertise gaps

Malaysian FSI 
success case

Development to production timeline

Average model 

building time

Average validation & 

fine-tuning time

1 month

1~2 months

Developed and under 

finalization for deployment

3 models

Launched

in production

2 models
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Harness AI’s transformative power 
on your own terms There is increasing demand in 

Sovereign AI with data privacy 

and data residencies concerns

AI in a Box

Hyperconverged architecture

Preconfigured, ready-to-deploy 

Nutanix & DataRobot stack, 

powered by HPE Proliant

3-Node HPE DX380 Gen11
▪ 2 * Intel Xeon-Gold 6426Y 16-Core

▪ 768 GB Memory

Storage
▪ Nutanix hyperConverged storage

▪ 50 TB effective capacity

Integrated Software
▪ Acropolis Hypervisor



See us in action!

Demo @ our booth

10:50AM
See DataRobot in Action:

Democratizing Machine Learning & AutoML

4:00PM
Case in Focus: Modernizing Credit Scoring

with Tailored ML using DataRobot

1:30PM
Lunch & Learn: Closing the GenAI Confidence Gap 

Applying Guardrails & Context to your GenAI Solutions

Sign up for NTT DATA’s deep-dive 

workshop with DataRobot
(post #CDAOMalaysia)

Complete a short

survey
to participate in a

special prize draw
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Are you ready for an #AI future?
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